
Party Planning Information 

• The arrival time of your guests should be 30 minutes before the private room starts. This time is 

designated for free playing and will ensure all your guests have arrived when the private room 

begins. 

• The duration of a party reservation is 2.5 hours in KAZOOM; 

➢ 90 minutes in the private room; 

➢ Once the private room begins, children continue playing as a group. Chips, popcorn, and 

apple juice will also be served during this time. 

➢ After the first half hour in the room, we would dedicate this time to serve food if 

applicable. Otherwise, this time can be used for kids to continue playing. 

➢ The last 30 minutes in the room are to serve the cake and sing the birthday child Happy 

Birthday. 

➢ After the private room is done, there is another 30 minutes of free playing where your 

guests will prepare to leave as the party is coming to an end. 

• During the 90 minutes in the private room, your guests can use the seats in the birthday room. 

• Once the time in the room is finished, our team will take care of cleaning the room. Any food 

brought into KAZOOM should be returned to the car and cannot be kept anywhere inside 

KAZOOM after your time in the private room ends. 

• If you are bringing your own decorations, you may set up the room 15 minutes before the 

private room begins.  No decorations can be taped to the walls.  

• All guests must obey the government regulations concerning the use of face masks.  

2.5 Hours Breakdown: 

• 30 minutes free playing when you arrive. 

• 30 minutes of playing when the private room starts 

• 30 minutes for the food or extra time for playing if there’s no food  

• 30 minutes for cake 

• 30 minutes free playing and departure.  


